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1. Who does this policy apply to?

This Policy is for and applies to:

e Ascension Eagles Cheerleaders
e Talent Central Cheer & Dance

In this document the above will jointly be referred to as “The Group”, “We” or “Us”.

This Policy applies to all:

e employees of The Group

employees of contractors working for The Group
participants at The Group, including visitors to our website
professional advisers to The Group

volunteers working with The Group (including trustees)

To ensure we meet our legal obligations, every person working for or representing The
Group has a personal responsibility to uphold the requirements of and procedures set
out in this policy.

Wherever this document uses the expression “parent” or “parents” this includes the
responsible adult/s who is/are the principal caregiver/s for a child.

2. Definition of terms used in this policy

For the purposes of this policy:

Personal information related to an identified or identifiable person, (also
Personal data known as the “data subject”.)

Personal information includes all data which are (or can be) assigned to
a person in any kind of way. For example, the telephone, credit card or
personnel number of a person, account data, number plate,
appearance, customer number or address are all personal data.

The data subject is any person who is identifiable if they can be directly
Data subject or indirectly identified, especially by reference to an identifier such as a
name, an identification number, location data, an online identifier or one
of several special characteristics, which expresses the physical,
physiological, genetic, mental, commercial, cultural or social identity of
these natural persons.

Any person who uses the benefits, facilities and services provided by
Participant The Group, including personal participation in any squad or any
programme run by The Group; membership by an immediate family
member in any squad or any programme run by The Group; or access
to any facility including websites owned, leased or operated, either
permanently or temporarily, by The Group.
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3. What this policy covers

We expect this policy to be referred to by our participants or parents of our participants,
to find out why we collect personal data and how we keep it safe. However, the policy
also applies to our employees and others, as listed in the entitled “Who does this policy

apply to?”.

This policy aligns to the UK Data Protection Act 2018, which is the UK’s implementation
of the General Data Protection Regulation (GDPR).

To find out more about the processing of user data obtained through our
website/marketing activity, please refer to the Privacy and Cookies Policy on our

website (https://www.ascensioneagles.com/website-privacy-and-cookies-policy)

4. Why this policy is important

Every organisation in the UK which collects personal data has a legal duty to uphold the
requirements of the UK General Data Protection Regulation. This policy sets out our
approach and how we ensure we meet those legal requirements.

5. The aims of this policy

The purpose of this policy is to explain:
e what type of data we collect

e why we collect data

e how we use the data we collect
e who might see your data

e when your data is deleted.

6. Personal data we collect

e We collect information about you when you register to participate in one of The
Group’s programmes. This information includes name, address, email, phone
and the participant’'s name and age. It may also include other relevant
information that you choose to share with us (e.g. regarding a medical condition
or disability).

e We need this information because our programmes are age and ability based
and we need to ensure that your child is being trained at the appropriate level
and that we are making the right provisions for their wellbeing.
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e \We also collect survey responses from your child, which may include their
opinion on The Group, its services and their impact.

e We also collect information when you visit or register on our website as outlined
in the website policy

7. How and why we use your personal data

We take your privacy extremely seriously and will only use your personal information in
the following ways:

e To contact you regarding your child’s participation in The Group’s activities;

e To ensure the safety of your child (e.g. when you tell us about any relevant
medical conditions your child has of which our employees need to be aware -
such as an allergy or relevant disability);

e For payment of fees for participation in these activities;

e To record attendance;

e To measure the impact of our services;

e To send you details of upcoming events; or

e To update you with news and information relevant to you or your child.

Regardless of the reason for us holding personal information, we will store it securely
and we will never sell or share your data with any third-parties purely for marketing
purposes.

8. Who sees and uses your data

Employees of The Group, who work with you and your child, are given access to your
personal information in order to support the participants.

In addition to our own staff, we may need to share your information with other
organisations we work with (e.g. event companies for cheerleading competitions), so
that we can provide our services to you.

We only work with trusted third parties, and the information provided to those third
parties is limited to name, date of birth, gender and email address. This is necessary to
enter athletes for events and competitions to ensure that they are in the correct
divisions.

When assessing the effectiveness or measuring the impact of our services we will use
anonymised data, unless participants have given their permission to be identifiable.

In exceptional circumstances, it may be necessary for members of our Board of
Trustees to have access to your personal information (e.g. to investigate a complaint).
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9. Access to your data and making corrections

You have the right to request a copy of the information that we hold about you. If you
would like a copy of some or all of your personal information, please contact The

Director (email: director@ascensioneagles.com).

There are additional contact details in the How to contact us section below.

We want to make sure that any personal information we hold is accurate and up to date.
You may ask us to correct or remove information you think is inaccurate.

10. Deletion of your data

If you leave The Group (ie. if you are an employee or a parent/participant) any
personal information you have provided to us in connection with your employment
by us or as a user of our services will be archived for 90 days from the date you
leave us.

At the end of the archive period your data will be deleted, except:

e where there is a statistical, legitimate and lawful reason for us to continue to hold
the data (eg it relates to an incident) - or

e you have re-joined The Group within the archive period.

With regard to marketing data obtained via our website and other marketing activities
our deletion policy, as set out in our Website Privacy and Cookies Policy, is as follows:

e Contact data for a maximum of 13 months from most recent contact
e Transaction data for between 3 - 12 months from the transaction date

e Communication data for a maximum of 13 months from the date of the
communication

e Usage data for 26 months from latest date of collection.

11. How to contact us

Please contact us if you have any questions about our data protection policy or the
information we hold about you. You can do this by:

Sending an email to: director@ascensioneagles.com

Writing to us at our registered address: Ascension Eagles Cheerleaders
Talent Central Cheer & Dance,
Unit 2J, St Mark’s Industrial Estate
North Woolwich Road
London
E16 2BS
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12. Helpful external sources of advice

The Information Commissioner’s
Office (ICO)

The Information Commissioner’s Office is the UK’s
independent authority, set up to uphold information
rights in the public interest, promoting openness by
public bodies and data privacy for individuals.

https://ico.org.uk/for-organisations/uk-gdpr-guidan
ce-and-resources/

13. Contact information

The Director:

Email:

Data Protection Officer

Contact no:
Email:

Angela Green

director@ascensioneagles.com

Paula Brown

07866 612610
paula@ascensioneagles.com

14. Policy updates and next review date

This policy will be reviewed every year in May, or whenever there is a major change in
the organisation, in relevant legislation or relevant legislation or any changes in the

cheerleading industry.

This policy was updated on:

14 May 2024

Updated by:

Sue Winson, Chair of Board of Trustees

Reviewed by:

Peter Sharp, Trustee

Other reviewers:

Susan Spiller, Trustee

Angela Green, The Director

Approved by the Board:

28 May 2024
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Next review due: May 2025

To be reviewed by: Angela Green, The Director

Review to be approved by: The Board of Trustees

15. The category of this policy

This policy is categorised as:

Category | Description

1. | This document is publicly available and is published on the AEC website

16. Change log

The following changes have been made to this policy since it was last approved by the
Board:

Date Section Description
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